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1. Address of the Application 

 

Granting access to an application by using the following address: 
 

http://portal.omsb.gov.om/services/ 

 

 

 
2. Getting started 

 
2.1 Logging in To E-equivalency system 
 

1. To start using the application, you should login to the system using your user 

name and password received from OMSB. 

 

Enter your "User Id" and "Password" as shown on the below picture. 

 

 

 
 
 

2. If login information is invalid, the system will display an error message and 

ask to re-enter the correct login information again. 

 

 
 

 

 

http://portal.omsb.gov.om/services/


 

 

 

3. After logging in, you will see the main page and there is a series of dropdown 
menu (see below). Each of these allows you access to different parts of the 

E-equivalency system.  
 

 

 
 

As shown, there is a menu that enables you to manage your account details and 
requests. 
 
 

 

2.2 Manage Account Details 
 
 

You can manage your account information by clicking 'User Account' at the top of 
Account Details menu. Then a screen of new request form will appear (see below) 
and you can start filling/editing your details now. 

 
 

 
 
 

 
 

 
 
Make sure that 

you provide the 
accurate 

information and 
click the “Save” 
button when you 

are finished. 
 

 

 



  

 

 

 
 

If you would like to change your password ,click 'Change Password' in the 
Account Details menu.  

 

 
 

 
 

To change your password, enter the requested information. Enter your current 

password then enter the new desired password. 

Then, save your changes by clicking 'Save'. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

2.3 Add new request:  
 

You can add a new request by clicking 'New Request' in your menu.  
Now you can start filling the details of the applicant and upload the required 

documents. 
 

 
 

 

 

 



 

 

 

 

 
Click on "Save as Draft  " if you are not ready to submit your application yet. You 

can come back later to submit your request completely. You will find it in the 
requests list as Draft request. Otherwise click on " Submit to OMSB " to save 

request and submit to OMSB.  
 
 

 

2.4 Viewing Your Request & Status 

 
As soon as your request reviewed and status is changed, a corresponding e-

mail/SMS notification will be sent to you.  
 
The request list allows you to check, track and follow up the status of the requests 

you have submitted. In addition, you can view the requests based on different 
filters and restrict the list view based on the filters you choose. 

 



 
 

 
 You can view the request details by clicking on the Status field of request list.   

 

 

 

 
 

 

 
 
 



 
 

 
 

You can download the equivalency decision (Qarar) once the application status 
is completed.  
 

 
 

 

 
 
 
 


